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Apprenticeship Journey
Months 1 - 9

Orientation Workshop

Communication & Development

Safeguarding, Equality, Diversity, & Inclusion

Health & Wellbeing

Mental Health & Wellbeing

Months 10 - 12

Workplace Safety

Infection and Prevention and Waste 
Management

Physiological Measurements

Mock End Point Assessment

Gateway

Months 1 - 1

End Point Assessment

Achievement & Progression

Apprenticeship Overview
This apprenticeship is perfect for integral 
team members, supporting therapists, nurses, 
doctors, midwives, and other healthcare 
professionals. They are tasked with essential 
clinical duties which range from monitoring 
vital signs like blood pressure, temperature, or 
weight, to assisting patients with fundamental 
needs such as eating, dressing, or personal 
hygiene.

The Healthcare Support Worker apprenticeship 
is designed for those with a passion for 
delivering high-quality and compassionate 
care within a healthcare setting, and has 
been crafted to match the Care Certificate 
standards.

Apprentices will gain a profound 
understanding of patient care, fostering a 
supportive environment which contributes to 
positive patient treatment.

Upon Successful Completion
•	 Healthcare Support Worker Apprenticeship: 

Pass or Distinction

•	 The Care Certificate

•	 Level 1 English and maths (if not exempt, 
flexibilities are available)

Progression Opportunities
•	 Senior Healthcare Support Worker Level 3 

Apprenticeship

15 Months Total Programme 
LengthLevel 2

Healthcare Support 
Worker


