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Apprenticeship Journey
Months 1 - 9

Orientation Workshop

Roles & Responsibilities Of A Senior 
Healthcare Support Worker

Driving Quality Improvement

Health & Wellbeing

Mental Health & Wellbeing

Service Improvement/Research Project

Months 10 - 18

Child Development: Part 1

Child Development: Part 2

Clinical Tasks

Activities of Daily Living

Patient Centred Care

Mock End Point Assessment

Gateway

Months 1 - 1

End Point Assessment

Achievement & Progression

Apprenticeship Overview
The children and young people support 
pathway of this apprenticeship is tailored 
for healthcare staff who are committed to 
specialising in paediatric care. It offers an 
opportunity to refine the individual’s skills in 
nurturing and supporting the health needs of 
neonates, infants, children, and young people 
across various settings. Under the mentorship 
of registered healthcare practitioners, typically 
registered nurses, apprentices will learn to 
deliver person and family-centred care.

This programme is designed to enrich the 
apprentices understanding of paediatric 
healthcare needs and enhance their ability 
to support the developmental stages of 
younger patients. Apprentices will expand 
their professional skill set and contribute 
significantly to the holistic care and support of 
children and young people, paving the way for 
a deeply rewarding career.

Upon Successful Completion
•	 Senior Healthcare Support Worker 

Apprenticeship: Pass or Distinction

•	 Level 2 English and maths (if not exempt, 
flexibilities are available)

•	 Level 3 Diploma in Healthcare Support

Progression Opportunities
•	 Further healthcare apprenticeships

•	 The Bridging Programme (Providing UCAS 
points)

21 Months Total Programme 
LengthLevel 3

Senior Healthcare Support Worker: 
Children & Young People Support


